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Introduction

About this document

This document presents the high-level concepts, task wireframe/sketches and findings from user testing, comprising
the main deliverables of the concept phase of the FOXTEL search and recommmendaton project.

About concept representations

High-level concepts

High-level concepts are ideas for features or services in the absence of specific implementations. High-level concepts
are represented by visual metaphors accompanied by an explanation of the problem to be solved along with the
nature of the proposed solution.

User testing: Task wireframes

The task sketches/wireframes represent implementations of the high-level concepts, demonstrating what they might
look like in practice. While they are more concrete than high-level concepts, the ‘sketched’ style indicates to viewers
that they retain flexibility and are amenable to change, and that specific details (such as explanatory text and figures)
are indicative only.
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Concept details




1. Richer synopsis

Concept overview

Opportunity

The previous research revealed that there is an underlying need for richer
program synopsis. The information the user seeks includes the basics, such
as series and episode number to more advanced information like the name
of the director.

There is also an opportunity to allow the user to rate the show within
this area and explore the actors, director and producer listings as well as
recommending shows that are similar to the program.

Description

A best of breed program information overview with actionable content
which allows the user to rate, discover, explore and interact with related
content as well as perform tasks — for example record and set program

reminders.

Key features:

e Detailed synopsis e Star rating
e Like / Dislike buttons e Record
e More shows like this e Series Link

* Recommendation context (justification) Set reminder
e Show preview/trailer

e Actionable Cast / Star listings

e Actionable Director listing

e Season and Episode number

Director
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1. Richer synopsis

B Program Info

* % % K 17 reae@)
o | Co

Airs on SHOWTIME, Wed 3.00pm
Anima.tion

DIRECTOR:
John Lassester

STARS:
Tom Hanks|
Tim Allen
Dom Rickles

STB - Program information.

Toy Story - {iqql_e

Woody, o. pull-string cowbay doll is the leader of a group of toys that
belong to a boy named Andy and come to ife whenever humans are not
around. With his family moving to o. new home and one week before his
birthday, the toys stage a reconnaissance mission to discover Andy's new
presents.

e LLIKELT Qo Racnnnnnme
# IoONTLIKEIT (S SETREMINDER

More Like This

S - iy

Notes:

1.

7.

Program preview

e Thumbnail of program (Poster or Screen capture)
Action: pressing select on the remote control will launch and
play trailer/preview full screen.

. Program review

¢ Program rating - indicated by stars ( Rating 0-5)
Action: Selecting item will open program review screen.

. Program details

¢ Program classification, channel and time next airing and genre
information.
Action: Selecting genre (e.g. comedy will open similar shows
within the same genre.

. Program Director & Stars

¢ Information on who Directed/Produced the program and the key
actors.
Action: Selecting director’s name will open director information
screen displaying director biography and other shows they have
produced. Selecting actor will show more shows the actor has
stared in.

. Program tile and overview

¢ Program and episode title followed by the season, episode
number and show synopsis.
¢ Action: not selectable.

. Program functions

¢ Depending on the program, a number of actions will be
available
Action:
e Like/dislike button = the ability to specify if the customer
likes or dislikes the program.
e Record episode, Series link and Set reminder (same as
current STB functionality)

More shows like this

e Posters of programs like the currently selected show
Action: Selecting a show poster will open program information
screen.

. More button

Action: Selecting button will reveal more “programs like this”

© Different 2011



1. Richer synopsis

Actor Info

From: Concord, California, USA

STB - Actor biography.

Tom Hanks Q

Born in California, Tom Hanks grew up in what he calls o. "fractured”
family. His parents were pioneers in the development of marriage
dissolution law in that state, and Tom moved around a lot, living with o
succession of step-families. No problems, no abuse, no alcoholism, just a
confused childhood. He had no acting experience in college and, in fact,
credits the fact that he couldn't get cast in a college play with actually
starting his career - he went downtown, auditioned for a community
theater play, was invited by the director of that play to go to Cleveland,
and there his acting career started.

Known for...

R R

A

DAVINCI
CODE

Notes:

1. Actor photograph

¢ Picture of Actor

2. Actor biography
e Actor biography

3. Other movies/shows the actor has starred in
e Poster, title, rating and brief synopsis
Action: Selecting movie / show will open program information
screen.
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1. Richer synopsis

W Rate This Show
You were watching Enter your overall rating..

% detiveir | @ LOONTLIKELT

Enter your star rating..

RGNS NSRS
T Sepsons

The satiric adventures of o To write a full review and share with friends, please go to FOXTEL on
working chass famiby in the the web, Pad or iPhone app.

misit ciby of Springfekd People. who liked Ehis show, also fiked...
|

=~ M EN]

STB - Rate this show - initiated via yellow button at the end of the show

B Program Info

A

% W 1T ReVIEW
Y|

Airs on FOXS Wed 830pm
Comedy

DIRECTOR:
Micheal Patrick King

STARS:

Sarah Jessica Parker
Kim Cattral

Kristin Davis

Sex and the City - Frenemies

Season 5 episode Ib - Frenemies: Tust when things were koking lively for
Miranda, her new date Will fails o show up for three hours.

& 1LIKeETT
® 1OONTLIKELT

STB - Program information - Picture in Picture

© recorpeptsope (B SET REMINDER
(Fh SERTES LINK
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1. Richer synopsis

Customer responses

“That opens out a whole new way of looking at things, it
wake me up to new possibilities.” P4

“I'm not interested in reviews, I'd rather watch the trailer
and make up my own mind.” P5

Strengths

Rate this show

Some participants were enthusiastic about rating shows as
they liked giving feedback and felt it would improve their
FOXTEL recommendations.

Most participants liked the “People who liked this also liked”
panel as it exposed them to new content possibilities.

Actionable metadata

Participants liked reading the synopsis as it helped them
decide whether they liked a program or movie.

Participants liked seeing the actors and other metadata and
found the additional information more useful than the current
information page.

Many participants liked that they could branch into new
content through the “More like this” section.

Participants liked that they could watch the trailer from the
information page.

Participants liked the actor blurb as it gave them more
information about their favourite stars.

Many participants liked the extra program information
displayed as they felt it saved them time searching on the
internet.

Participants loved viewing programs by an actor as they
wanted to find more programs starring their favourite actors.

One participant stated she would trust ratings and reviews by
FOXTEL over that of users and critics.

Some participants felt that season and episode info was
helpful to find seasons missed.

“1'd only use ratings if the show was totally amazing.” P6

Challenges

Rate this show

Some participants stated they would only rate a show or
movie if it was an extreme reaction — if they loved or hated it.

A few participants stated they would never rate a show as
they felt it was a waste of time.

Most participants stated that they wanted to either give a star
rating or thumbs up/down but not both.

A few participants felt the “You were watching” panel
unnecessary as they could remember what they were
watching.

Only a few participants stated they would be interested in
filling in a longer review online.

Actionable metadata

Participants were more interested if a program received an
extreme star rating e.g. 5 stars or O stars.

Many participants expressed that they would never read
reviews, some preferred their own opinion, others felt it gave
away too much of the story beforehand.

Some participants felt they would be more likely to be
interested in a review if their friends with similar interests
wrote it but felt it was unlikely that their friends would rate
every movie they wanted to watch.

Some participants were more interested in FOXTEL or
professional critics reviews than user generated reviews.

Obsessive participants expressed an urge to see more “stats”
about a program or movie.

Some participants were more interested in star ratings for
movies than TV shows.

“1 like how people who like this exposes you to other
shows you would like.” P7

For sorting by actors, all participants wanted to see more than
just the programs that were playing on FOXTEL.

Some participants were confused by the “More actors like
this” content as they couldn’t understand the connection.

One participant was only interested in the movies displayed if
they would be immediately accessible.

One participant felt that the screen was too cluttered with
information.



1. Richer synopsis

Persona compatibility

Totally me!

Kind of me?

Not for me!

Testing scenarios

The more shows like this was tested with the following scenarios:
e Task 1 - Rate this show

e Task 4 - Actionable metadata

Judy - The detailed synopsis allowed her to judge whether a program was
something she would view or not.

Melanie - Found the ability to contextually find other shows and programs
very useful because she was quite often curious who characters in films
were. The ability to rate and review programs was too bothersome for her
to use.

Darren - Loved the ability to see other programs that actors starred in
because he was more likely to follow a particular person. Wanted the ability
to differentiate which programs are currently accessible through FOXTEL.

Recommendations

Rate this show

»

»

»

»

Allow users to input only thumbs up/down or a star rating
and consider only one per screen as to not overwhelm
users.

Educate users to understand the benefit of rating shows
have on their profile to encourage greater engagement.

Ensure content in “People who liked this also liked” panel
contains new shows not in the users existing profile.

Ensure it is easy to enter a full review online across all
platforms and allow users to share.

Actionable metadata

»

»

»

»

»

Provide an option to see more information about
a program or movie if interested. For example; the
complete cast, studio name and the place it was filmed.

Display a more comprehensive filmography per actor but
highlight the programs playing on FOXTEL.

The information pages should also be accessible through
search results.

Reword “More like this” on the actors page to be better
understood.

Reviews are not seen are that important or popular,
consider only displaying reviews by friends or critics or
removing altogether.

© Different 2011



2. What's on now

Concept overview

Opportunity

Many users find themselves in the situation where they want to watch
something on TV, but they cannot find anything appropriate to watch.
They find it difficult to quickly discover programs that are on now and that
interest them.

Description

The what's on now application surfaces recommended programs to the user
that are currently being aired across all FOXTEL channels.

The application is launched contextually via the channel through an
interactive hot key prompt (in this example the green button on the remote
control). It is a two phased application — a mini preview channel overlay

is launched first allowing the user to browse programs from within the
context of the current program they are watching and the ability to launch
the full screen application which offers additional options like the mood
selector and programs which are airing soon and On Demand.

e Mini preview

e User recommended programs (based on programs previous watched, liked and

recorded)
e Mood selector

e Richer synopsis link

What's on TV now?
I feel like something funny..




2. What's on now

What's on now..

You were watching TV shows on now..

What mood are you in?
& MAKE ME LAUGH

W@ MAKE ME CRY
€ SCARE ME °
#® TRILL ME

& (DUCATE ME

STB - Full screen application

STB - Mini preview N otes:
1. Program context 3. Starting soon and On Demand programs
e Thumbnail of program (Poster or Screen capture) of the show e Programs like the current program the user is watching that
the user was watching will be starting soon or are available On Demand.
Action: Selecting program will open program information
2. TV shows on now “creen 9 Prog Pen preg
e Programs that are currently being aired, that the user will like
(based on habits, shows “liked” and previously recorded). 4. Mood selector
Action: Select will take user to the channel/program. ¢ Options for the user to be recommended programs based on

the mood they select.
Action: Selecting an option will open mood selector screen

© Different 2011 13



2. What's on now

Mood Selector

Wha.t mood are you in?
& MAKE ME LAUGH

STB - Mood selector

Notes:

1. Mood options
e Option highlighted based on selection
Action: pressing select on greyed out option will update
recommendations on the right hand side.

2. Recommended TV shows

¢ Option highlighted based on selection
Action: pressing select on poster will take the user to the
program if on now, if not currently airing it will open the
program information screen.

3. Recommended Movies

¢ Option highlighted based on selection
Action: pressing select on poster will take the user to the movie
if on now, if it is an on demand movie it will open the program
information screen.

© Different 2011
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2. What's on now

Customer responses

“I'm very in touch with my moods, | like to pander to

them.” P4

Strengths

What’s on now

Some participants liked how easily the content was accessed
and felt it saved them time searching through the TV guide.

Some participants liked how easy it was to open and close the
interface.

Some participants liked how the mini “What's on now”
interface did not cover the screen and allowed them to keep
watching the TV show.

One participant liked how this surfaced content from on
demand as she never normally was exposed to it.

Mood selector

Many participants were immediately drawn to the mood
selector navigation despite its diminutive size and lower visual
hierarchy and on the page.

Many participants felt that they would use the mood selector
frequently as they were often searching for content to

suit their current mood and found it more convenient and
straightforward.

Participants felt that exploring the content via pictures
(movie posters) was very engaging and helped them judge
appropriateness of the recommendation.

One participants liked how the TV shows and movies were
separated as it made it easy for them to find content.

Several participants were drawn to the “Your friends also
watch” section as they were interested in finding out what
appealed to their friends.

A participant felt that it would help filter out content to shows
that only they enjoyed.

“I'm interested in seeing TV shows or movies that are on
now, | want to laugh now, | don’t want to laugh later.” P7

Challenges

What’s on now

Participants that had discriminating taste felt they would never
use this functionality, as they were aware of what was on TV
now, they were more interested in the Starting soon and on
demand content.

One participant felt they would cancel the interface if they felt
it was displaying content from the same channel they were
watching.

One participant expressed a preference for the mini EPG rather
than the mini “what's on now" interface as they felt they
could fit in more listings.

One participant felt the “more” button on the mini view was
a scrolling button and was surprised when the bigger interface
was displayed.

Most participants felt that the content need to be tailored to
them to be useful.

Mood selector

Many participants expressed that the content needed to be
immediately accessible to watch to match their current mood.

Some participants would have preferred video content as
opposed to the pictures.

Provide the ability to watch from the beginning of a program.

One participant suggested that the content should not be
tailored to her taste as she wanted to be open to new content
possibilities.

One participant was interested in greater granularity in the
mood selector genres, for example stand-up comedy not just
comedy.

“1f a friend recommends me a movie and says it's really
crap I'll still watch the trailer and if | like it, I'll see it
anyway.” P7



2. What's on now

Persona compatibility

Totally me!

e
Melanie

Kind of me?

Not for me!

Testing scenarios

The more shows like this was tested with the following scenarios:
e Task 4 - What's on now

e Task 8 - Mood selector

Melanie - This was more to Melanie’s liking because her viewing habits
were haphazard and she is more likely not to know what's on TV. The mood
selector was her favourite feature because she could base her viewing off
her temperament.

Darren - Understood what was airing now and didn‘t need to be informed
of this. He liked the mood selector.

Judy - Felt that this function would have her joining the middle of a
program. Recommendation is to provide a similar function that informs her
of what's coming up next. However the mood selector was alluring feature
that would cater to her emotional state.

Recommendations

What's on now

»

»

»

»

Interactive buttons should only appear for a short time
and fade away if not activated.

Consider a separate “Starting soon” interface to appeal
to users who like to plan.

Use profiling/favourites to provide more user tailored
“what's on now"” content.

Surface the most popular content to make it easy for
users to find content.

Mood selector

»

»

»

Add in functionality to allow participants to play or record
the content from the “More shows like this” interface.

Content from the mood selector should be immediately
accessible to play on the TV.

Consider allowing users to access the mood selector
separately e.g. from the TV guide or an action key to
make it easily accessible.

© Different 2011



3. More shows like this

Concept overview The_ Simpsuns

Opportunity

To feed users recommended content whilst they are watching a program.
This needs to be presented in a non obtrusive manner & to be validated by
a trusted source, for example explain the reason why the recommendations
are being presented to them.

Description

The more shows like this application surfaces recommend shows based on
the program the user is currently watching.

The application is launched contexually via the channel through an
interactive hotkey prompt. The Mood selector is also represented in this
application.

Family Guy

e Pushed contextually (channel/program, during adverts)
e Picture in Picture functionality

e Surfaced within: search results, what's on now, during show credits
and ratings screen.

e Based on rich metadata e.qg. Director or Actor

e Additional functionality to reminders; alerts the ability to record a
program



3. More shows like this

STB - Launched via interactive hot key on remote control

Notes:

1. Program context
e Thumbnail of program (Poster or Screen capture) of the show
the user was watching

2. FOXTEL recommendations
® Programs matched based on genre and sub categories
Action: Select will open program information screen

3. Recommendations based on programs your
friends also watch
e Programs filtered based on genre/sub category & validated by
your friends have also watched.
Action: Selecting program will open program information
screen

4. Mood Selector
e See what's on now section.

More Shows Like This...
You were wa.tching FOXTEL Recommends to you. a

The Jerry Springer Show

What mood are you in? Your friends also watch..
& MAKE ME LAUGH
¥ MAKE ME CRY
£ SCARE ME
18 THRILL ME
& EDUCATE ME

STB - Full screen application

© Different 2011
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3. More shows like this

Customer responses

“(More shows like this) is good because it just bundles
everything together.” P2

Strengths

More shows like this

Participants liked how easily they could record or set reminders
for shows.

Participants felt the addition of the record function to the
reminders was positive as it made it easy to record a program,
saving them from switching from a program they are currently
viewing.

Some participants liked the interactivity of scrolling through
the “More shows like this” content and see many options
available to them.

“1f I could just record, I'd like it as I'm still enjoying the
current program.” P7

Challenges

More shows like this

Several participants expressed that they never use reminders
and only used the record functionality.

Participants commented that it would be useful to have more
functionality from the “More shows like this” screen.

© Different 2011
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3. More shows like this

Persona compatibility

Recommendations

More shows like this

|
Totally me! » Add in record, series link and reminder functionality from
within the “More shows like this” screen.
———————————————————— Judy & Melanie - Enjoyed this feature because they were less aware of
what other programs were on TV. It enabled them to find programs that
were similar to others they already enjoyed without much effort.
Kind of me?

Not for me!

—————————————————— Darren - Was predisposed to seeking and gathering information about
shows that were coming out. As a result he felt this concept provided little
to no benefit to him.

Testing scenarios

The more shows like this was tested with the following scenarios:

e Task 7 - More shows like this

© Different 2011 20



4. End of show

Concept overview

Opportunity

Our research discovered that users are very comfortable interacting with
content whilst they are on a channel, for .e.g. pressing the green button
when prompted during a program promotion.

Users want to be kept up to date and informed about when their programs
will be re-aired, when the next episode is on and when the next season
starts.

Description

At the end of the program the user is presented with a number of options:
the ability to rate the show, see more programs like the one they have just
watched and what's coming up next on the channel.

The user is also shown when the current program episode is going to be

shown again, when the next episode is and when the next season will start.

Key features:

¢ \What's on Next

e Rate the show

The End

e Information about the next episode, season - when they will be shown/ re-aired

¢ Next season information - auto record / remind me

e More shows like this

Next Suggestions:

© Different 2011
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4. End of show

O Rate this show @) O @ More shows like this N

¢ Interactive hot key call to action

Buasdbis it AC.tIOI'I: pressing yellgw button orj the remote control will open
e ratings screen - see Richer synopsis.

SETH MacFARLANE The Simpsons

2. More shows like this
D%EJIRDI ;-Sﬁ%g?mﬂ This episode is on again: 930pm on FOXS +2 e Interactive hot key call to action

DANN_V SMITH ek tpi&ﬁd& W — Taﬂpm FOXS Action: pressing green button on the remote control will open

more shows like this screen.
%ﬁgﬁ‘mmﬁN Next Season starts: [5th July 201

3. Program schedule prompt
¢ Information on when the program the user has just finished
watching will be aired again etc.

4. Coming up next
¢ Information on what is coming up next on the channel - with
additional information about the show, season and episode
details, repeat etc.

| Two and a Half Men (4

Phase One - Complete, Season | episode 9: Charlie wants to dump a female
friend that Jake has grown close to. Alan and Rose bond over a game of
Scrabble.

2| GO Repeat)

STB - Program information.



4. End of show

Customer responses

“Coming up next? I'm not interested, I'd just go to the TV “l don't care about the credits, so its good you are

guide.” P5 getting them out of the way.” P2
Strengths Challenges
End of show End of show
e Many participants liked how the page minimised the credits as e Some participants were not interested in viewing “Coming up
they felt the credits were unimportant and this was better use next” as they preferred to use the mini or main EPG.
of space.

¢ One participant felt that the additional options made the
¢ The information panel was seen as very useful by all screen too busy and impacted readability.
participants as it helped save time searching for when the

o ¢ One participant objected to reducing the size of the credits as
show/season was on next and stopped them missing it.

they liked to read them.
¢ One participant felt it was useful to seeing the “Coming up

_ e Many participants wanted to record from the information
next” panel as they had no awareness of program times.

panel.

e All participants liked how they could control the content via
action buttons rather than being automatically opened by
FOXTEL.

e Participants are only likely to select “More shows like this” if
they like the show they are currently watching.

“That information is really useful, it would save me
having to search the TV guide for when its’ next on.” P2

23



4. End of show

Persona compatibility

Recommendations

End of show

Totally me! »
»
»
———————————————————— Judy & Melanie - Were very happy that they were kept abreast of the
program and TV schedule. Both felt that it informed them at the most
appropriate time without them needing to seek it.
Kind of me?

Not for mel

—————————————————— Darren - |s aware of both the TV and program schedule and doesn’t require
a prompt from FOXTEL. This feature is more likely to annoy him because he
feels that is intrusive and diverts his attention away from the credits.

Testing scenarios

The more shows like this was tested with the following scenarios:

e Task 1 - End of show

Consider hiding “Coming up next” by default and
showing only on user prompt.

Add in record/reminder/series link functionality to the
options on the information panel.

Add the series and episode number for a show into the
information panel.

© Different 2011



5. My FOXTEL channel

Concept overview

Opportunity

Our research highlighted that users expressed frustration that they cannot
customize their TV viewing experience. They want to be able to customise
so it feels more relevant and personal and also allows them to be in control
when they watch programs.

Description

The My FOXTEL channel provides the user with a bespoke channel

which contains all their favourite/ ‘liked’ shows in one simple schedule
overview. The user can personalise and control this channel as much or

as little as they like — obviously the more time they invest - the better the
recommendations will be. The user can edit their profile online or via tablet/
mobile applications.

The user can also select to “play now"” which will auto play the entire My
FOXTEL schedule back to back (no need to even pick up the remote control
at the end of the program) and the channel will auto switch to the next

in the list. The user can select to “record all” if they want to watch the
programs at a later date.

Key features:

e Custom view of the EPG
* Profile - personalisation

e Playlist / timeline - auto switch channels

My Foxtel Channel

ApAT

=S

© Different 2011
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5. My FOXTEL channel

ON NOW

1.00pm
130pm
%.30pm

12.00am
12.30am
2.30am
5.000m

| MY FOXTEL CHANNEL 00\

bH15pm Fri 01

Channel 10 Charnel Ten News

Channel 10 TPM Project

ARENA +2 Gilmore Girls - s3 &3 Application Anxiety
Showtime. 2 Movie: District 9

FOXS HD Gossip Girl - s el0 Gaslit

W, Without . Trace - s2 €21 Two Families (3 )
FOXTEL IQ Entourage - s1eZ Lose Yourself
ARENA Entourage - s1e5 Lose Yoursel
Showtime Drama Movie: Sleepers

SBS World News Australia

Il Hits Lost - s4 ell Cabin Fever

Page @ Customise +24 Hours @ -24 Hours

Press [SAEZ01 to view,

{) torecord, E for info

FOXTEL:S

STB - My FOXTEL channel EPG.

Notes:

1. Play now
e |nteractive hot key call to action
Action: pressing green button on the remote control will play
the entire My FOXTEL channel schedule.

2. Timeline

3. Program listing
¢ Additional information is displayed - Episode/Series number.

© Different 2011
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5. My FOXTEL channel

FOXTELRS

My FOXTEL Chaxnel

4.00pm

Futurama

Q Search

a [ PERSONALISE )

Thursday, I0th February

The Nanny

5.00pm

Everybody Loves

The Weakest Link

The Simpsons

Family Guy

Jerry Springer

One Tree Hl

Six Feet Under

Its Me or the Dog

WWE Raw

Friends

Ellen

The Cosby Show

Ellen

Malcolm in the Middle

One Tree Hll

£

Hapy Gilmore

Ellen

One Tree Hil

Friends

Futurama

Jerry Springer

‘ Ellen

Tablet - My FOXTEL channel EPG.

Notes:

1. Personalise button
¢ Allows the customer to edit and control what is pushed to their FOXTEL channel.
Action: pressing the button opens the personalisation screen.

2. Personal EPG

e Timeline/schedule of users programs.
Action: Selecting show title reveals program synopsis .

3. Play now

Action: pressing the play now button starts the days program schedule on the STB - when the first
program ends the STB will automatically switch to the appropriate channel/program.

4. Record all

Action: pressing the record all now button adds them to the users planner to be recorded.

© Different 2011
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5. My FOXTEL channel

Customer responses

“1f it was my FOXTEL channel I'd like this just to see
things I'd selected. | don’t want FOXTEL to put shows in.”

P7

Strengths

My FOXTEL channel - STB

All participants loved that it gave them a quick overview of the
shows that they planned to watch.

My FOXTEL channel - iPad

Some participants expressed a preference to use the iPad
rather than the STB as they found it faster and easier to use.

Participants liked the inclusion of record, series link and setting
reminder functionality from the program synopsis and felt it
was easier to use than the STB.

Some participants felt that the “More like this” button next to
the content they liked was useful.

Participants liked the predictive search as they felt it was a
great time-saving feature.

“When you are watching FOXTEL you have your
(remote) controller — but this is better and faster.” P4

Challenges

My FOXTEL channel - STB

All participants want the ability to choose what gets added
into the My FOXTEL channel.

One participant complained that adding channels creates
inconsistency within the channel numbering scheme.

Some participants expected the ability to save their favourite
channels into a TV guide.

A few participants would enjoy it if FOXTEL could insert some
intelligent (i.e. Genius in iTunes) recommendations into their
planner but only if they had the ability to easily remove what
was added.

The different layout orientation of the My FOXTEL channel
confused one participant.

Participants wanted the capability to schedule and view
programs that occur concurrently.

Participants wanted the capability to watch content ahead of
time.

Most participants felt that the novelty of automatically
switching shows had little benefit and they would have no
control over viewing what they wanted.

A participant felt that for my FOXTEL channel to be really
useful they should be able to filter and customise it to an even
deeper level e.qg. filter out programs based on genre.

My FOXTEL channel - iPad

One participant was sceptical of how quickly the iPad could
control the TV set compared to the remote control.

Some participants felt that the “Play now"” button meant that
any program they picked (regardless on timeslot) would start
playing immediately on the iPad.

Some participants wanted more than just one content choice
per timeslot.

One participant mentioned that they would only be interested
in using this functionality to find movies not TV shows.

Participants wanted greater control of their “My FOXTEL
channel”.

One participant was confused that the timescale shown in the
“My FOXTEL channel” on the iPad was inconsistent with the
STB.
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5. My FOXTEL channel

Persona compatibility

_______________________________ Judy - As a prolific planner of her TV schedule she was excited that this Recommendations
would provide an overview of all the programs she had bookmarked on any My FOXTEL channel - STB
To’call\; mel given day. She enjoyed having recommendations as long as they weren't

» Allow users to bookmark shows that get added to the TV

excessive and informed her of new programs she could discover. .
guide schedule

» Provide intelligent recommendations for timeslots that
have no content, but allow users the ability to turn
recommendations off

Darren - This was an attractive feature but he stressed the need that only . . L
_____________________ the programs he selected would appear in the TV schedule. Another worry > DElEiing) e mus.t o2 llosied easly iem wiliin e
My FOXTEL channel guide

was that it wouldn't work if he had bookmarked shows which were airing
concurrently. My FOXTEL channel - iPad

» Add in other categories to the personalised profile, for
example: Actors, genres and studios

Kind of me?
» Allow for multiple recommendation choices per timeslot

to allow for greater choice

» Any functionality on the iPad that controlled the TV
would need to be immediate and obvious

» Reword the “Play now” button to better reflect that it
would play the “My FOXTEL channel” on the TV

» Add in functionality to allow users to easily add and
delete programs from the “My FOXTEL channel”

l » “My FOXTEL channel” will need to be consistent across

I platf
Not for me! & plattorms

_________________ Melanie - Felt that since she didn’t really plan her TV viewing habits this
would just add unnecessary structure around her chaotic life.

A5

Melanie

Testing scenarios

The more shows like this was tested with the following scenarios:
e Task 3 - Personalise TV guide

e Task 6 - iPad custom channel

© Different 2011



6. Customised EPG

Concept overview

Opportunity

At present, users cannot easily discover programs that they would like to
watch. They tend to be creatures of habit and stick to the channels that air
their favourite shows.

This presents an opportunity to surface program recommendations to the
EPG via simple visual indicator.

There is also user frustration that FOXTEL doesn’t understand/know who
they are and what they like — an example of this is the current EPG contains
every channel available on FOXTEL, even if the user only subscribes to the
basic package.

There is also an opportunity to allow the user to create their own filters for
programs so they can quickly access the programs they like.

Description

By inserting simple visual iconography the user can quickly identify and
locate what is available to them and be alerted to new programs they
may like.

By allowing the user to create sub categories across all channels it provides
quick access to the programs they like.

Iconography - indicators within the EPG (main TV Guide & mini)

Grey out programs not subscribed to

Create sub categories/filters (within main menu)

Auto record sub categories

A-league

Saccer
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6. Customised EPG

| ALL CHANNELS

© Customise

10.00a.m 10.30a.m

|0.Ham Fri 01

100am 8

Press (TR

to view,

) to record,

. for info

00 | Channel 9 The Ashes: 5th Test: Australia v England

o | ™ Diagnosis Murder NCIS # Q

102 | ABRCI R Angelo. Anaconda | Richar..

03 | UKTV | Emecdale % @) | EastEnders |

04 | SBSONE i French News Hindi News

05 | ARENA Thintervention The Elle..

106 | LifeStyle Willie's Chocola.te Revolution Seven.
107 | Channel T Mannah Montanna. | Home Impro. % Seven Mo.
108 | FoxS The Simpsons % | The Simspsons ¥ Two and.
10 | Channel 10 The Circle Summertime

Po.ge +24 Hours @ -24 Hours
FOXTELY

STB - EPG.

Notes:

1. Icon indicator
¢ [conography used within the EPG program title to indicate that FOXTEL
is recommending this show to the customer.

2. Non subscribed channel
¢ Indicated by alternative colour / greyed out.

10.0Tpm Fri 02

oo
020pm  Futurama PG

B Infc B Chareel

Favourites

STB - Mini EPG.

© Different 2011
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6. Customised EPG

Notes:

1. Sub category filter

\F T o Ability to filter categories into sub categories via genre so you can gain
TV GUIDE | 2 e < Y g
access to your programs more quickly.

- Action: Once set-up the option will take you to a custom view of the
‘ | | ALL CHANNELS EPG just showing programs filtered to the specific genre.
.. HoRROR (@)

MY FOXTEL CHANNEL
CHANNELS 9, 1,10, ABC, SBS
ENTERTAINMENT

MOVIES

SPORT

NEWS & DOCUMENTARIES
KIDS & FAMILY

o|lo|lew|luwjoc|on]| o |w

Press @ Search @ iSuggest My Favourites @ Add Channels FOXTELRS

STB - TV guide - sub category
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6. Customised EPG

Customer responses

“| like the recommendation stars as it would get me to
watch other shows. | tend to watch the same old shows.”
P7

Strengths

Customise EPG

¢ Most participants liked how the stars highlighted new shows
that they might like to watch to allow for easy scanning and
easy discovery of new content.

e Participants understood that the grey shading meant no
access and felt that it was useful as it made it easier to ignore
irrelevant channels.

Filtering channels

¢ Most participants felt that filtering the TV guide was great to
tailor content to their own taste.

e Many participants also felt that having custom channels would
be time-saving and simple to use.

* Most participants enjoyed the fact that it would show
‘comedy’ programs across all channels.

“One thing the annoys me is seeing 10 high definition
channels | can’t access, it just wastes time and gets me
confused, they should just filter them out.” P2

Challenges

Customise EPG

Some participants were confused about the meaning of the
stars. Some thought it symbolised a series linked, favourite or
bookmarked program.

Discriminating participants did not feel that the stars were
useful to them as they were not seeking out new content.

Some participants had the expectation that the “customise”
button allowed them to change the time the shows were
being aired or add shows or channels to their favourites.

Some participants were sceptical about programs
recommended by FOXTEL.

One participant felt the additional visual cues (stars and greyed
out channels) added to their difficulty of viewing the TV guide.

Participants wanted to control the shows that FOXTEL
recommended to them.

Filtering channels

Some participants were confused by the purpose of the
replication of categories from the TV guide to the Add channel

page.
Many participants found the process of adding a channel

confusing as they did not know what to expect from screen to
screen and found the wording confusing.

Several participants expected customisations to the TV guide
to be visible only through My FOXTEL channel.

“When | get down in the dumps its hard - | give up easily
on tasks. To be able to find comedies this easily would be
wonderful.” P4

¢ One participant felt that the Comedy channel screen looked
too much like the existing TV guide screens and wanted
greater differentiation (as per the My FOXTEL screen).

¢ One participant suggested that the filtered channel view
should be viewed in the favourites TV guide.

¢ One participant expressed a preference that the content in her
channel were displayed in pictures (film posters) rather than in
text.
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6. Customised EPG

Persona compatibility

Totally me!

Kind of me?

Not for me!

Testing scenarios

The more shows like this was tested with the following scenarios:
e Task 1 - Customise EPG

e Task 5 - Filtering channels

Judy & Darren - Were both excited to have control over the channels that
were appearing. They had similar reactions to the sub category filter and
requested deeper filtering capability.

Melanie - Wanted the ability to remove certain channels and focus her
attention on only a small subset of channels that really interested her.
The icons focused her attention on shows she should be watching.

Recommendations

Customise EPG

»

»

»

Ensure that there is a key to explain the symbol
highlighting recommended programs.

Add functionality to allow users to either grey out or hide
channels they are not interested in/do not have access to.

Consider adding in shading to make it easier to see
different time frames in the TV guide.

Filtering channels

»

»

»

»

Allow users to filter on keyword or sub-sub category for
example — “photography” or “A-League”.

Allow users to deep filter the content using metadata for
example, a director, actor or genre.

Change the wording to “Personal TV guide” to add
ownership to the process.

Allow users to customise to display and choose between
greyed out or hiding inaccessible channels they are not
interested in.
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7. Search (with predictive text)

Concept overview

Opportunity

The current search functionality on the FOXTEL STB is very limited. There is
an opportunity to create a best in class search application.

Whilst the research did not specifically find that people want to search on
the STB, there is still the scenario where users want to be able to search by
keyword for a program, movie or actor. The expectations for this search are
high in terms of functionality, users are familiar with searching on the web
via world class optimised engines like Google, with fast, faceted, real time,
predictive (to name just a few) search results.

Description

The predictive text aspect to the search facility is particularly important on
the STB as the text input method is more laborious than other platforms.
The solution we are proposing for the STB includes a virtual keyboard which
is navigated through the remote control, up, down, left, right and select
keys, or via the T9 input.

Results are surfaced real-time via predictive text along with
recommendations for similar shows.

e Virtual keyboard input - STB
e FTU - “top search” listings

e Cached previous searches

e Linked to richer synopsis

e Results linked to “more shows like this”

the block
the age
three
the pirate bay
the social network

35



7. Search (with predictive text)

Q Search

gossip|

q

X

SPACE

THE COMPLETE FIFTH SERSCN

STB - Search.

Results: |
ELEE Girl a

Cele.br‘v.’w
e News -

Notes:

. Search entry field

e Search keyword display. Non selectable. Feeds back to the user
their search term.

. Keypad entry

¢ Default: character ‘a’ should be highlighted on display of this
screen.
Action: On highlight - character is brought into focus. On
selection adds highlighted character to the search string.

. Predictive text suggestions.

e User can navigate to this list and select a term to search.

. More like this

® Program recommendations are surfaced based on the search
term entered.

© Different 2011
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7. Search (with predictive text)

y

FOXTELRS
Add more shows 1 like

SiX |

Q Search

. Feet Under

Pregnant u.ndltee.n

. Star Knife Chef

Suggested Shows

B (ll[] Friends

Tablet - Predictive search results example

© Different 2011
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7. Search (with predictive text)

Customer responses

“I'd like the keyword to come out of the synopsis,
not just the title.” P4

Strengths

Predictive search

Participants liked that the search was predictive as they felt it
saved time.

One participant found the predictive text helpful in case she
had forgotten the full program title.

Most participants found the interface easy to use and
immediately understood how to input in text.

"l have no need for search, | would never use it.” P5

Challenges

Predictive search

Some participants mentioned that they would be very unlikely
to use search as they currently never search for programs and
felt it was a waste of time.

Several participants were hesitant to use search on the STB as
they felt it would take too long.

Some participants wanted a search button added to the
remote control to make it easier to access.

More tech savvy participants expressed a preference to search
using their mobiles, iPads or online rather then the STB.

One participant mentioned that they would prefer to go
to their customised channel to find content rather than
searching.

© Different 2011
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7. Search (with predictive text)

Persona compatibility

_____________________ Darren - Informed us that he was more likely to use this online or via his
iPad. It provided a valuable capability that would be enhanced if it could

|
To{o‘"\’ me: search across all metadata.
____________________ Melanie - Because of her active lifestyle this would allow her to
immediately find content she had heard about without flicking
through the EPG.
Kind of me?

Not for mel

Judy - Was very adamant that searching was not a function she would
perform and instead she knew the programs that she wanted to view and
required no help finding them.

Testing scenarios

The more shows like this was tested with the following scenarios:
e Task 9 - Predictive search

e Task 6 - iPad

Recommendations

Predictive search

»

»

»

»

»

Search should not only find program titles but also allow
for searching across a program/movie’s metadata. For
example, actors, directors, countries and genres should all
be searchable and possible search keywords.

Search interface should allow for both the arrows as well
as the numeral input to type in keywords.

Search response will need to be fast to be seen as useful
and avoid users typing in long keywords.

Any updates to search will need to be implemented
across all platforms.

Create a what's new on FOXTEL application to surface
new programs and support users who refuse to search.

© Different 2011



8. Planner - Autofill

Concept overview

Opportunity

Users want to be kept up to date with the programs they like, there is an
opportunity for FOXTEL to better facilitate and surface programs that the
user might like.

Description

The planner auto records programs based on household viewing habits,
previously recorded programs and “liked” or highly rated programs.

A limited amount of space is available to store programs. When the space
is full, the oldest programs are deleted to make space for the newer ones;
programs that users flag to not be deleted are kept and Auto filled program
suggestions are always lowest priority.

Ability to control what is/has been record is very important here - the user
needs to be able to remove programs that they do not like instantly and
understand why they were recommended the program.

e Program title roll-ups with number indicator

e Recommended shows based on users habits, previously recorded
and liked shows.

e Link to “More shows like this”

-

| Free Refil
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8. Planner - Autofill

C

PLANNER

Bewitched TV (R}
Are you An Egghead? (3 | PG | Arena &
Zoo Days ) | M | Lifestyle

Ellen (12) | PG [ W ¥its @
Malcolm in the Middle (3) | PG | Comedy Channel (R
Murphy's Law (0) | MA | 13th Street th
Maverick h | PG| FIX Classics *

The Dr. 02 Show @ [pe| w GCEES '

Dog Whisperer with Cesar Millan 3 [PG | Bio *

e To cancel recording or "BACK

to return

FOXTEL

STB - Planner.

Please note this concept was not tested.

Notes:

1. Show title

e Show information
Action: pressing select when highlighted will open the show
recordings list (for example all 7 of The Simpsons shows recorded
on your planner)

. Number of episodes recorded.

e Indicator of the number of episodes the user has recorded from
the particular show.

. Auto-filled shows

e Auto recorded programs based on household viewing habits,
previously recorded programs and “liked” or highly rated
programs.

e Action: pressing select will open the programs recording list.

© Different 2011
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9. Social media integration

Concept overview

Opportunity

There is an opportunity for FOXTEL to integrate with existing social RO40,

networks to promote shows and provide a pathway to allow friends to A

share programs they like and are currently watching. i

L AV TWl't'tE,'r

Description FU}{TEL

A gateway to allow users to tell their friends what they are watching and

that others might be interested in, with the ability to read and write reviews —

and discover new programs. FOXTEL /E \
g

Fa.cebook
FORTEL

FOXTEL

Key features:

e Recommendations from friends

e Facebook integration (online only)
e Rating & commenting

e Sharing and posting programs
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. Social media integration

Foacebook & = Q ERX
News Feed

Tap news

Home  Profile  Account

Events

Melanie
Edit My Profile
= Share. Status Photo Link Video

Messages
Events
Friends

‘ What s on your mind?

Mark Rice was tagged in Jensen Interceptors album

07 February 200
—

52 minutes ngo

Chris Cooper was tagoed in Lindsey Kasabains album.

g 2 hours ago - Like - comment - Add Richard as a friend
Qe el

| Amy Uppington
@ 15 watching Entourage on FOXTEL 1 love it
.

| What are you planning?
Birthdays: Daniel Tidmarsh, Lowise
Knight

Find more friends
Melarie, more friends are waiting

These 10 friends found their friends wsing the
friends finder. Have ou fownd all of Nour friends?

Give it a try.

((Find friends )

Requests
4 Page suggestions
| game request

Online - Facebook posting.

Notes:

1. Facebook posting
¢ Ability to post information about a program you are watching.

Action: Selecting to preview the clip or trailer will link to the
FOXTEL site (see next page).
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9. Social media integration

1. Show synopsis
¢ Option highlighted based on selection
Action: Clicking on any of the “links” will reveal more

Login | Register

information, for example the Creator Doug Elin would reveal his
My FOXTEL Search FOXTEL bio and additional programs he has created/directed.
2. Program related functionality

¢ Ability to perform tasks related to the show, which will be
performed on both the STB and online.

Entourage (1v Series 2004 -) [ Set . reminder J 3. Program Reviews
Comedy | D 0 e Program reviews and comments from FOXTEL customers.
e UL [ Record current episode ] ’

: : : : ~ 4. Customer/Reviewer “also likes"”
Film star Vince Chase namgatcs the \ro.pud [ d enti i ® Preview of other shows the customer has also liked and rated
terrain of Los Angeles with a close circle Record entire series ) '
of friends and his trusty agent. [ More Iike this
Creator: Doug Ellin . :
Stars: Kevin Connolly, Adrian Grenier and L Share )

= Kevin Dillon
R
MA = Duration 30 mins.

****ﬁ H5/5 50 reviews) -5 0f50 Page ¢ 12 345>

@ Entourage on FOXTEL ..I love it! o
=/ Wl il Amy Uppington

The writing in this show is the best I have ever seen in a series. It's incredibly bright, original, and funny, while at the same time being
wholly believable. Nothing else you've ever seen will compare to this show. It's edgy, charged, intelligent, and lets the audience live” in the
show. It's more engaging than anything you've ever seen.

rirdriny Arirkiry

Online - FOXTEL website: Program information



9. Social media integration

Customer responses

“I'm only interested if a friends comments were directed
to me personally.” P2

Strengths

Facebook like and sharing

Participants were interested in finding out what shows/
movies their friends liked/disliked, especially if they had similar
interests.

Participants liked how you could watch the preview from
within Facebook.

Most participants liked the idea of being able to easily link
their Facebook profile with their FOXTEL profile.

Participants that posted updates to Facebook loved how easy
it was to use.

Participants liked the information and record episode/series
functionality available on the program information page and
found it useful and convenient.

Most participants were interested in reading their friends
review as they felt it would be honest and helpful.

One participant enjoyed the fact they could write a comment
and it would automatically be added to the wall.

“I'm always curious to see other peoples likes and dislikes
and what people are up to.” P6

Challenges

Facebook like and sharing

Many participants were more interested in reading a friend'’s
comments than posting their own comment.

Several participants stated that they never posted updates to
their wall on Facebook and would therefore never “share”
what they were watching.

Some participants were more likely to share with friends in
person via conversation than social media.

Participants were more interested in reading comments if
posted to them personally versus to all friends.

Participants were more interested in reading posts about new
shows than shows they were already aware of.

Several participants would prefer to use this functionality on
their iPad or mobile instead of computer to fit in with their
current TV watching behaviour.

One participant was more interested in critiquing a friend's
reviews and would only response if they didn’t agree.

One participant was concerned about security when linking
FOXTEL with Facebook and was worried about sharing his
information with 3rd parties.

Several participants stated that would be unlikely to Play/Pause
control their TV through their computer as they were more
likely to access this when not at home or if not home, would
prefer to use the remote control.

One participant thought that the Play/Pause control would
play the show on their computer not their TV.

One participant expressed a preference for “liking” shows on
Facebook fan pages rather then posting to her wall.

“l do read people status updates, if it was a new show;
| would be interested — I'd watch it and click on that
link.” P7



9. Social media integration

Persona compatibility

Totally me!

Kind of me?

Not for me!

Testing scenarios

The more shows like this was tested with the following scenarios:

e Task 2 - Facebook like and sharing

Melanie - Quite frequently got recommendations from friends and was
likely to hear about programs this way. She also enjoyed having the
capability to inform friends about programs that she was enjoying.

Darren - Enjoyed this feature because it allowed him to understand the
programs his friends were watching and critique their viewing habits.

Judy - Is less likely to take the opinions and recommendations from friends.

While it provided context as to the programs her friends were interested in
it had no other real world affect on the programs she viewed.

Recommendations

Facebook like and sharing

»

»

»

»

»

»

»

»

Allow users to direct Facebook posts to individual friends.

Allow users to add in short comments to personalise their
posts.

Ensure that this functionality rolls out across all platforms.

Ensure easy linking of Facebook with FOXTEL, but clearly
state upfront that the information will not be used by 3rd
parties.

Add in the “More shows like this” to the program
information page to allow for easy browsing.

After connecting, allow users to login to FOXTEL using
Facebook login to save them having to remember 2
different sets of login information.

Allow users to share across other social networks and also
by email.

Create FOXTEL show pages on Facebook or allow “like/
dislike” on FOXTEL website to allow for more permanent
view of friends tastes.
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Concept Summary




Concept

1. Richer synopsis

2. What's on now

What's on TV now?
I feel kke something funmy..

Description

A best of breed program information overview with actionable content which allows the
user to rate, discover, explore and interact with related content as well as perform tasks —
for example record and set program reminders.

The what's on now application surfaces recommended programs to the user that are currently being
aired across all FOXTEL channels.

The application is launched contextually via the channel through an interactive hot key prompt (in
this example the green button on the remote control). It is a two phased application — a mini preview
channel overlay is launched first allowing the user to browse programs from within the context of the
current program they are watching and the ability to launch the full screen application which offers
additional options like the mood selector and programs which are airing soon and On Demand.

Responses

“That opens out a whole new way of looking at things, it wake me
up to new possibilities.”

“l like how people who like this exposes you to other shows you
would like.”

“I'm very in touch with my moods, | like to pander to them.”

“I'm interested in seeing TV shows or movies that are on now, | want to
laugh now, | don’t want to laugh later.”

Persona compatibility

Darren - Loved the ability to see other programs that actors starred in
because he was more likely to follow a particular person. Wanted the
ability to differentiate which programs are currently accessible through

FOXTEL.

=
D
Melanie - Found the ability to contextually find other shows and
' - programs very useful because she was quite often curious who
5 characters in films were. The ability to rate and review programs was too
o bothersome for her.

' Judy - The detailed synopsis allowed her to judge whether a program
_ was something she would view or not.
NO

Darren - Understood what was airing now and didn’t need to be informed of this. He
= liked the mood selector.

Melanie - This was more to Melanie’s liking because her viewing habits were
haphazard and she is more likely not to know what'’s on TV. The mood selector was her
favourite feature because she could base her viewing off her temperament.

Judy - Felt that this function would have her joining the middle of a program.
Recommendation is to provide a similar function that informs her of what's coming
up next. However the mood selector was alluring feature that would cater to her
9 emotional state.

Recommendations

Rate this show

» Educate users to understand the benefit of rating shows have on their profile to
encourage greater engagement.

Actionable metadata

» Provide an option to see more information about a program or movie if
interested. For example; the complete cast, studio name and the place it was
filmed.

» Display a more comprehensive filmography per actor but highlight the programs
playing on FOXTEL.

What's on now

» Interactive buttons should only appear for a short time and fade away if not activated.
» Consider a separate “Starting soon” interface to appeal to users who like to plan.
Mood selector

» Add in functionality to allow participants to play or record the content from the “More
shows like this” interface.




Concept

3. More shows like this

The Simpsons

4. End of show

Next Suggestions:

The End — E‘EE‘&

Description The more shows like this application surfaces recommend shows based on the program the At the end of the program the user is presented with a number of options: the ability to rate the
user is currently watching. show, see more programs like the one they have just watched and what's coming up next on the
The application is launched contexually via the channel through an interactive hotkey channel.
prompt. The Mood selector is also represented in this application. The user is also shown when the current program episode is going to be shown again, when the next
episode is and when the next season will start.
Responses “(More shows like this) is good because it just bundles everything “Coming up next? I'm not interested, I'd just go to the TV guide.”

together.”

“1f I could just record, I'd like it as I'm still enjoying the current
program.”

“That information is really useful, it would save me having to search the TV
guide for when its’ next on.”

Persona compatibility

Darren - Was predisposed to seeking and gathering information about
shows that were coming out. As a result he felt this concept provided

=
little to no benefit to him.
|
2

Melanie & Judy - Enjoyed this feature because they were less aware of
what other programs were on TV. It enabled them to find programs that
were similar to others they already enjoyed without much effort.

D
@

Darren - Is aware of both the TV and program schedule and doesn’t require a prompt
= from FOXTEL. This feature is more likely to annoy him because he feels that is intrusive
: o and diverts his attention away from the credits.

Melanie & Judy - Were very happy that they were kept abreast of the program and TV
schedule. Both felt that it informed them at the most appropriate time without them
needing to seek it.

Recommendations

More shows like this

» Add in record, series link and reminder functionality from within the “More
shows like this” screen.

End of show
» Consider hiding “Coming up next” by default and showing only on user prompt.
» Add in record/reminder/series link functionality to the options on the information panel.

» Add the series and episode number for a show into the information panel.




Concept

5. My FOXTEL channel

My Fontel Clunnal

6. Customised EPG

Description The My FOXTEL channel provides the user with a bespoke channel which contains all their By inserting simple visual iconography the user can quickly identify and locate what is available to
favourite/ 'liked’ shows in one simple schedule overview. The user can personalise and them and be alerted to new programs they
control this channel as much or as little as they like — obviously the more time they invest - may like.
the better the recommendations will be. The user can edit their profile online or via tablet/ , . . . .
, o By allowing the user to create sub categories across all channels it provides quick access to the
mobile applications. .
programs they like.
The user can also select to “play now” which will auto play the entire My FOXTEL schedule
back to back (no need to even pick up the remote control at the end of the program) and
the channel will auto switch to the next in the list. The user can select to “record all” if they
want to watch the programs at a later date.
Responses “If it was my FOXTEL channel I'd like this just to see things I'd “One thing the annoys me is seeing 10 high definition channels | can’t access,

selected. | don't want FOXTEL to put shows in.”

“When you are watching FOXTEL you have your (remote) controller —
but this is better and faster.”

it just wastes time and gets me confused, they should just filter them out.”

“When | get down in the dumps its hard - | give up easily on tasks. To be able
to find comedies this easily would be wonderful.”

Persona compatibility

Darren - This was an attractive feature but he stressed the need that
= only the programs he selected would appear in the TV schedule. Another
: o worry was that it wouldn’t work if he had bookmarked shows which
were airing concurrently.

Melanie - Felt that since she didn't really plan her TV viewing habits this
would just add unnecessary structure around her chaotic life.

Judy - As a prolific planner of her TV schedule she was excited that this
would provide an overview of all the programs she had bookmarked

on any given day. She enjoyed having recommendations as long as they
weren’t excessive and informed her of new programs she could discover.

o Judy & Darren - Were both excited to have control over the channels that were
appearing. They had similar reactions to the sub category filter and requested deeper
filtering capability.

Melanie - Wanted the ability to remove certain channels and focus her attention on
only a small subset of channels that really interested her.
The icons focused her attention on shows she should be watching.

Recommendations

My FOXTEL channel - STB
» Allow users to bookmark shows that get added to the TV guide schedule

» Provide intelligent recommendations for timeslots that have no content, but
allow users the ability to turn recommendations off

My FOXTEL channel - iPad

» Reword the “Play now” button to better reflect that it would play the “My
FOXTEL channel” on the TV

Customise EPG
» Ensure that there is a key to explain the symbol highlighting recommended programs.

» Add functionality to allow users to either grey out or hide channels they are not interested
in/do not have access to.

Filtering channels

» Allow users to deep filter the content using metadata for example, a director, actor or
genre.




Concept

7. Search (with predictive text) 9. Social media integration

5 8

th [ P e [0
the Hock FOXTEL . ——,
the age : ' A
three f'} | =, s
the pirate bay \'\ 4

the social network = ﬂ_/n D

B

e

Description The predictive text aspect to the search facility is particularly important on the STB as the A gateway to allow users to tell their friends what they are watching and that others might be
text input method is more laborious than other platforms. The solution we are proposing interested in, with the ability to read and write reviews and discover new programs.

for the STB includes a virtual keyboard which is navigated through the remote control, up,
down, left, right and select keys, or via the T9 input.

Results are surfaced real-time via predictive text along with recommendations for similar
shows.

Responses “I'd like the keyword to come out of the synopsis, not just the title.” “I'm only interested if a friends comments were directed to me personally.”

. - “1'm always curious to see other peoples likes and dislikes and what people
| have no need for search, | would never use it.

are up to.”
Persona compatibility Darren - Informed us that he was more likely to use this online or via his Darren - Enjoyed this feature because it allowed him to understand the programs his
=> iPad. It provided a valuable capability that would be enhanced if it could => friends were watching and critique their viewing habits.

e search across all metadata.

Melanie - Because of her active lifestyle this would allow her to Melanie - Quite frequently got recommendations from friends and was likely to hear

L4 immediately find content she had heard about without flicking about programs this way. She also enjoyed having the capability to inform friends about
a through the EPG. programs that she was enjoying.
Judy - Was very adamant that searching was not a function she would Judy - Is less likely to take the opinions and recommendations from friends. While it
perform and instead she knew the programs that she wanted to view provided context as to the programs her friends were interested in it had no other real
1 and required no help finding them. . world affect on the programs she viewed.
O (2
Recommendations Predictive search Facebook like and sharing
» Search should not only find program titles but also allow for searching across a » After connecting, allow users to login to FOXTEL using Facebook login to save them
program/movie’s metadata. For example, actors, directors, countries and genres having to remember 2 different sets of login information.

should all be searchable and possible search keywords. » Create FOXTEL show pages on Facebook or allow “like/dislike” on FOXTEL website to

» Search response will need to be fast to be seen as useful and avoid users typing allow for more permanent view of friends tastes.
in long keywords.







User testing




User testing

Objective

The primary goal of this testing is to ensure that the new concepts and designs are appropriate and useful for
potential customers. Users are presented with various scenarios illustrated by interface wireframes, and are

asked to imagine how the proposed application could help them to complete typical tasks relating to search and
recommendations. Through this exploration, insights are gained around the behaviours and attitudes of the users
toward the proposed application.
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User Testing

Task 1: Find show and rate it.

on demand

Task 1: B

MY FOMTEL CHANMNEL

CHAMMELS 9, 7,10, ARL, 585

ENTERTALMMENT

MIWLES

SPORT

HEWS & DOCUMENTARIES

KIDS & FAMILY

MUSLE & RADLO

Task 1: C

I I I I A A LT

SPECTAL INTEREST

Press @ Search @ Suggest

My Favourites @ Customse

-~
J@D
2

Task 1: E

Task 1: D
[
ALL CHANNELS @ Customise | 10Mam Fri 07
100 | Chaneel 9 The Ashes Sth Test Australa v England
o | Dragrass Murder [ e1s
w2 | asc e | Angeln Anaconda | Rehar
iy | ukTy | Ermerdaie % | Eastinders \
i | sesoee i | French News Hirdh Mews
105 | ARENMA Thintervention The i
0k LSty wille's Chocdate Revdhation Seven W
07 | Chaneel 7 Hareah Montann | Home Lmpro. # Seven Mo
0% | FOX3 QU ] The Swmspsons Two and
80 | Chaneel 12 The Circle Summertime
1
@8 Poge  24Hours @ -2 bours
Press EA0ARN £a vitw, @ to record, [ for who ”

T~
J@D
2

ALL CHANNELS

00 | Channel 9 ey G witrok o red
| ™ Dragrosis Murder HCIS &
02 | AR b | Argela Anaconda | Richar
o3 | Ty i | Emerdale # | castinders |
KM | 5850 i I French News Hindh Hewes
% | ARENA Thintervention The Ebe
06 | LefeSte Wike's Chocaabe Revolabion even W
K7 | Channel Hareah Montarna | Home Tmpro % Seven Mo
o8 | FOxs The Simpsors e | The Senspsons # Two and
K | Chaneel D The Circle Summertime

@D Page  e2MMours @ -24Hours

Press EINARY o vew. ) torecord [ for mfo

O
dob
' x 8

Task 1: F

Ewtivtios Praduide

SETH MacFRARLANE
DAVID A, GODDAA AN

@ More shows like this

The Simpsons

CHRIS SHERIDAMN
DAMNNY SAITH
A ARK HENTEAANN
STEVE CALLAGHAMN

Thus epeade 15 om agam. 0 50pm on FOOLE «2
wext epaade & on Tomarrow T 300m FOXT
wexk Seasm vacts Bth Juby 200

Two and o. Holf Men

Prase Oee - Complete, Season | eprade § Charke wanks bo dorp o female
frend bhat Jake has grown dose be Alae and Rose bosd over o game of

Scrabble.
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User Testing

Task 1: Find show and rate it.

Task 1: G

W Rote This Show

Enter your overall ratieg.

|ﬁ pserr | WP LoNTUKEIT
Enter your star ratng.
W irLy

Tawrite o full rewew and snare wibh frend. peass go to FOLTEL om
e wth, Pad or Prone agp.

Task 1: H

W Rate This Show

You were watchng

%ﬁ

The: Srprom,

The salore adventares of o
warkey thass famdy m the
musllit piky of Sprngleid.

| |

Enter your overal rating.
drimer 5 oo
Enter your star rating..
& A W[5T]
(T

Towrite o full revew ard share vwath freeds, pease gu ta FOXTIL on
Ere. meh, Fad or Phone o

Peoghe. who hied this shaw, alsa dked.
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User Testing

Task 2: Multitasking TV & online

Task 2: A

- e
e e =
Py 1 T Laruapin 4 o

|
I"\- - p— pr—

| I

| -
h P g ieery Rpnnlinn, -

-

Task 2: B

Task 2: C

Entowrage (1 seres 2004

wetily | Droms

L ba reedes I

Reiod carvend MJ
Fim sbar vrce Crmse mscutes the war ——————

i Record enfare sere J
terrae of Los Angoies wilim o ciose carcle b i

wd fvende wed e sty agent P s thaa |

Creator. Doy e -

Sars Fean Corroky Aibras beener as Seare |
Fewr Ddon

n:. D b 30 =i
4 4. 4 gEgLr .
Ermbamurnge on FOMTEL T love il

WAl e

T wenllerg o Uivn shwws s thhe Bl 1 bt v stemm o seves L mcredibly gt avdgral and fusesy winie ol the same s, e
wibelly bFh- wBF o s

e wetm el saepart ke B dnow 184 ooy chamgrd ed=loeed. snd b6 the saibemes Vet i b

e LT R SAGLAG TRGR GRoPLERG Wil W 8 F T WPEE

ey alsa bkes..

STB - channel change to Gossip Girl (remotely from online interaction)

Gossip Girl T seres 2001

[worn  Horance

schodl m Mow Tork Lity Based on Al

Ertertommeat ™ boak seres

Creaber Tk Scmearts shephare Lt

Shars Buke Liveby Legvbon Mesuter and
Pare Badgly

HEI [ruration 4 rens
b 2 ¢ 4 ¢ JLT .

™ Ot of vy few deen shows T will watoh - and e
5 s s T

Tre swibog @ bhus shoey @ e Besf
whveily Brie watle Slbneyg =AF

L bt ewmy s28n moa senigs Lis

smer Dt mre mecageg DAan anytieg il e R seen

Aoty alsa ies..

Frivieaed feemigers attemt an elte primbe

Record pumtm pnode

Recard prbwe seres
| J

Fore: et

"

Share
\ 4

Fieilh Pep 411}

oy brginl. geal asd fusery. wine oL the same L beeg
ever w8n wall commpare o b shas 145 figg chargpil ebtbgeat. and B4 fie audens Toe” o b
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User Testing

Task 2: Multitasking TV & online

Task 2: D

. Eﬂﬁ&v Bird i 7y feres 2001

brama  Homancc

Pronieged teemagery abtend am eie proate

o il e e Tk iy Based oo Allory

Lrtertameert s book stres

Creator: Toun Stvwar bl Sepnane Savnge

Slars Blawe Lwthy, Legndieon Meester and
Pere Badgley

ﬂ:. Duratsee 4 pees
WRAWLT 48 v

™ Oee of vy few teen shows T ol watch - and lie
B 1

osss. L 4 =t engageng than amlineg yoa ot £ver s2EA

Aeey alsg dkes

i
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Pase |

i R o - s WO
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. Recerd enbire seres I
r
L Pare e s I
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Task 2: E
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User Testing

Task 3: My FOXTEL channel - Auto switch channels.

Task 3: A Task 3: B Task 3: C
DS R © | MY FOXTEL CHANNEL @ Payeow | b Fri 07
-
W HOW RNl Chareel Ten News
(LI Chareel 10 TPM Project
| ALL CHAHNELS 1. ¥0pm ARENA «1 (Giraore Gk - 53 &3 Apphcation Amtiety
EEL U Showtiens I Mo Diskract 9
3| CMAMMELS 9, 7,10, ABC, SBS FOXE MO assip Girl - 4 e} Gaskb
Y ENTEETALINMENT S Sext and the Ciby - 53 el Frentmes
5 | MOVIES — ' FOATEL 13 Entourage - s £2 Lose Yourseli
b SPORT 2 O0am YN Entourage - s el Lose Yoursel
1 HEWS & DOCUMENTARIES PP Showitiens Drama Mo Slepers
% | KIDS & FAMILY 230am NS World Hews Austraha
9 | MUSIC & RADLO _ Yo00am TS Lost - 54 el Cabwn Fever
O | e ANTEREAT C B @D Page @ Customise  +2iours @ 24 ours
Press @ Search @ Suggest My Favourites @ Customise FOXTELE: FODTELES

Press to view, ﬂ to record, [ dor info

&2 1aD— @D 13D — 4@b
@ N @ s &

Task 3: D Task 3: E Task 3: F

| MY FOXTEL CHANNEL @ Foyron | EpmFr0l

i+ | Chaneel 10 Chanrel Ten Hews

Chaneel |7 TPH Project

ARENA 2 Gimore: Girks - 53 £ Apphation Anviety
Srertime 1 Moae: Distract 9

FORE Wb Gossp Girl - 54 el Gosht

W without o Trace - 52 g2l Two Fambes
FORTEL I3 Entournge - s ed Lose Yoursel
ARENA Entourage - s4ed Lose Yourself
Shoecties Drama | Movie: Sleepers

SB5 World News Austraba

I Bets Lot - sH ell Cabw Fever

@B Page @ Custorse 24 Hours D -2Y Hours

| Il Program Lnfo

b 4 & Sex and the City - Frenemies
' ‘L.- > Season 3 epesds b - Frentmes Just wien s were lookieg beehy for
Heranda, er s dade Wil Fals 4o show up For thnee nours

fl § d Lo LT O moomn risone (5 SETREMINDER
[y SERTEs LINg

b & & & &30

|

Hers, om FOOLE Wed % 30pm

Comedy

DIRECTOR:

Mucheal Patbrick King

STI'RSC pimkl SELTEN
Sarah Jessa Parker AL l'ﬁ‘g
Furs Catbral

Press to wew, 0 torecord, [ for info

-
Jeb
>

Program is automatically removed

© Different 2011 59



User Testing

Task 4: What's on now.

Task 4: A

Task 4: B

Task 4: C

More Shows Like This...

ou were wakching

What mood are you m?
& MAKE BE LAUGH

W MARE HE CRY

T SCARE HE

& TR M

i EDUCATE ME

Task 4: D

B Program Lnfo

# e & 1T ROVIEW
I |

Rirs. on SAOWTLME. Wed B00pm
Arureai biom

DIRECTOR:
Tokn Lossester

STARS:

Tn Ml

Tay Story - 19951

Wiondhy, o pul-string cowiery doll is the kader of o groap of fop Hhat
Ipziong o a by named Anchy and come o e whesever umoms are rot
around. I'th e farsbhy moveg to o new home and one week befare ha
Iorthday, e beys stage o recomnaiisance mission to datover Andy's new
presents

i LLIRELT 0 RECRD ADVIE
® 1oowTiie 1T (D) ST REMDDER

Task 4: E

Actor Info

A
Froen Concord Cabdorwan, USHA

Tam Hanks

Bewrn i Cabformaa, Tam Hanks grew up m what be cals o “Fractured
famby W parents wert ponters in he devekpreal of marrage
drasshubion bnw in bhat stabe. and Tom moved around & ok bong with o
succession of shep-fossbes Mo problesn, so abuse, so aleokoker, usk o
coefused chddnood H:.indmu.l:hqup:rm: nmhl;.m wn fack
credits Bhe fuck that he coulde't gek cast in o colege plosy with actuaky
starting bt career - he wenk downbowe, auddaored for o community
tneater plisg. was wabed oy e drector of that play to go to Cevelund,
and there b ackng caner started

Finowm for...

Task 4: F

I Program Info

W o i LT RivIiw |
]|

Aors om SHOWTLME, Mon B.300m
Drama

BIRECTOR

Robert Zemeckns

STARS:

Tom Hanks
Roknn Wright
Bary Swsez

Farest Gump - (9%

Lo [98L Feeresd Gurp beges ba bel tne shory of s e be o woman wi n
nihqﬁui Ba s ok o bas sbog nhm&q,argn A b abery
progresses, tre kabentrs b the bus sbop change reguinrky baroughout e
rarration, each showng o ddferent atbbade rangeg from debebef and
wedfierence to great mberest and fastma tion

i TLIKELT ) FECORD MONIE
@ eomuxelr (B T ReMDeR

More Like This..
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User Testing

Task 4: What's on now.

Task 4: G

B3 Reviews
Forest Gump dededdror (T

Tames Berardinel de o dririr 4%

Ever fimd dne grwnd of We gebbng wou downt L the dayrlo-day shragge theeadtneg bo drag you under? 1F 5o,
Bhere if o mene put thene Bk can reglonsh your entogy 2nd refrewn your outlosh Passemate and mageal
Forresd Gusp o o bome for the weary of sk, For Une whe Teed thal bong set adnil n o season of acken
movies o Moz manderneg ba o desert, Hre pass les ahead.

Alan's Review oo drde o 55
Rerember whee people werent sk of Tom Harks? Teak, thowe were good davs and Fonesk Gump i o chssc ol the

way Lis one of Bhote Gl L am rebuchant o dessige £00 much info about as ik i sk Brat good 1n shert, Gurp
plasged by Wi, 1 . waginbiul sampi-bom wh s Ehe. abivby to eunils the wnd and i excepbionaly honest

David Loftus o e de 0z 45

Forrest burmp Marks) & o sorewha b retarded but good-kearted Seuthens boy wha grows ip in Bressbow,
Mnbuma Trere's not o drop of framdeesce, o Takiby m e but uske the reardy blosk sate
Chawncey Gardmer in Being There.” Fornesk has feelngs, erpa iy and o bouch of wasdors e abo tures out to be
qube an athnete As e matures and grows skler, e 6 webress bo and parteipant in mamy of b great hatone
events of e 05 and F0s, movng from fosthal ihern o soder in Vietnar, to workd pegpong thampan and then
shrep boat copbiaim and Eypoon
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User Testing

Task 5: Customise channel.

Task 5: D

on demand

# Add o channel to your TV Guide

i:h:lh:.?.u'uw wonld ke
2 acd wka the TV Guide 4o el
W SLEERE WOLE S

ment quickly
Sekect o category.

S ENTERTATHMENT

Select your gences
D Animation

[ Brama
[ Horror

D Mystery
DY Realty Tv
[ Romarce

D Sciemce Feton/Fantasy

Task 5: B

2 | MY FOATEL CHANMEL

3| CHAMMELS 9, T.10, ABL, 5B5
4 | ENTERTAIWMENT

5 | MOWIES

b | SPORT
1

B

q

a

HEWS L DOCUMENTARLES
KIDS & FAMILY
HUSLE & RADLO
SPECLAL INTEREST

Press @ Starch @ Suggest O My Fawourites @ Add Craneeh FOXTELES

L JoYo¥ |

Task 5: E

# Add o channel to your TV Guide

SEEERS e
mort quickhy @ Comedy
Select o category. O brama
S ENTERTADENT [ Horror
B D Mystery
. O Realty TV
D Forarce
D Seierce FietionFantasy

Task 5: C

# Add o channel to your TV Guide

o wond i e mdd ko Ehe TY
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il el o Q0885 e St
e quckdy

Sekect o cateorybnfida e Seleck o category.
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- SPORT
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W SpLCIa INTEREST

Task 5: F

# Add a channel o your TV Guide

SUTEREINY e g
WL QEEEAS s g
MerE Quichhy .m
Stlect a category. O trama
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O Reakity TY
D Romance
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User Testing

Task 5: Customise channel.

Task 5: G Task 5: H Task 5: |
‘ D ‘ "E" ‘ @ EDHED - K Ham Fri 07
00 | Channel 9 Tiwa and o Kol Men He i

| ALL CHANMELS ol T The By Married wabh chikdren

_ 03 | URTY Ban & Stacey [ Coromaticn St T eoames
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Y| MY FORTEL CHANNEL 07 | Charnel 7 Hews I Braakiast watn I Packed
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b | ENTERTAIMMENT K | Chanel 0 Tem Hews The Circle
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9 | MEWS & DOCUMENTARTES B | Unevtrsal Packed o e Raiters I HowEhern
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User Testing

Task 6: iPad custom channel.

Are Toa As Eggeead?
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Task 6: E
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Task 6: F
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User Testing

Task 6: iPad custom channel.

Task 6: J

Task 6: |
My FOATEL Channel

I' I Futurame wessws
¥ e Lokt b

My FOLTEL Crarmel

- T | .

L.-‘I-

‘.;-_"‘rq-

n The ‘wieakesk Lk

Terry Sproger et Tree b Tarry Sprwcper O Tree W

Lia Me or the Dug

Lin M or bee Dug

STB - channel change to Futurama (remotely from iPad interaction)
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User Testing

Task 7: More shows like this.

Task 7: A

Emdiatior Produsers

SETH MacFARLANE The Simpsons
D"H:II:_‘IR[?I s'n':f’&:n{g IDI_-'I;\;\"&N Thus epesace in e guim 9 30pm on FONE <2
DANMNY SATTH Hexk epacde v on Tormrow 130pm FORE
ﬁgﬁé‘k%ﬁ{iﬁhﬁ“ Heoxk Senson starts Btk Tuby 200

Two and a Half Men

Prase Oee - Complebe, Season | epode § Charke wants bo durp o female
friend that Jake has grown cirse to Alus and Rose bond ever o gure of
Sorabbie.

el

Task 7: D

A Reminder has been set for this program

Task 7: B

Tou were watching

What mood are you in?
& MAKE HE LAUGH

W MARE ME CRY

£ sCape e

& TRLL M

il EDUCATE ME

Task 7: E

Mare Shows Like This..

TY shows on mow._

Task 7: C

I Program Info

El

Airs on FOLE, Wed T00m
Anara tiom

CREATOR:

Seftih MacFarkane

STARS:

Sedn MacFarkine
My Borstein
Seth Green

Task 7: F

Reminder

Your program is about to start i 2 mms on FOXE
o) (@mm)

Family Guy - SLEpT Do it Janct

Deren o Tuse b Loa fears dnak Shewme sends bo lass b b be sotal s
s senchs s o o Pre-school whers ne fals w love bl Taned, o g
wing oss Ines, cogkies

d I IT RECOPD MOWIE  [Fh SERIES LINK
® IoONTLIREIT

More Like This._
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User Testing

Task 8: Mood selector.

Task 8: A

Task 8: D

Task 8: B

More Shows Like This..
You were wathieg FOMXTEL Recommends o vyou

Wk moed are you in? Your friends aka watch

= -
A Ea. Ak
W PUE M CRY
£ SLARE ME
& THRILL ME ¢

e ELUCATL AL

Task 8: C

| B8 Mood Selector

What mood are you inf
A& PAKE ME LAY
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Appendix




The FOXTEL personas

About personas

Personas are user archetypes that represent customers who have, or may have contact with the FOXTEL Search and Recommendations Experience.

The personas distil the insights derived from research by describing hypothetical users representative of the target audience. They are an essential tool in facilitating a shared understanding of user

goals, needs and context of use.

Personas bring a tangible and believable representation to the collected user research data and should be kept in mind throughout the project. They are useful as a means of communicating the
drivers behind design decisions internally, and they remind stakeholders of the audience that the product (or more broadly, the organisation) serves.

For a more detailed overview of the FOXTEL personas please refer to: FOX10001_Persona_Document_v1.0.pdf

Comparing the personas

EPG and tech savviness

This chart shows how the three personas compare in terms of their planning
behaviour and amount of TV consumed. Each persona varies in terms of the
amount of planning they engage in and how long they spend watching TV
each day.

N
Planned
viewing .
Judy
Darren
Melanie
Unplanned
viewing ' : ' ' ' >
1-2 hrs/day 3 hrs/day 5 hrs/day

Average hours of TV/day

Planning and TV consumption

This diagram shows how the three personas compare in terms of their
technical and EPG savviness. The use of advanced EPG features amongst
these personas is not dependant on a high level of technical savviness.

EPG savvy

Darren

Melanie

Judy

Tech savvy Tech unsavvy
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Persona overview

The obsessive fan

“I'll search for shows and movies on Google. Mostly | land on IMDB or Wikipedia,
and I'll see from there if there is anything | haven’t watched. I've got the iPhone
app, but I've never been to the FOXTEL site.”

Description

25 years old, working as a clothing sales rep on base salary plus commission.

Lives in share household with two others just outside the inner west of Sydney.
Obsessive about rugby league, and discusses games with mates as they are playing
on instant messenger. Enjoys watching Entourage, and the occasional Angel
marathon.Watches hours of TV daily: both focussed and background viewing.

Behaviours
Conducts self directed research to garner more information on his
favourite shows, actors and sports.
Impatient for the next episode of his unmissable programs.
Downloads content e.g. TV series that are not currently screening.
An evangelist, who discusses his passion with his networks.

Tech savvy, uses latest technology devices.

Needs

Rich metadata to assess programs for relevance when he is scanning content.

Rich metadata to conduct reliable search queries and find related content (e.g.
series, genre, actors, players).

Recommendations tailored to his interests.

Long term schedules to set reminders, record and plan around programs.

Goals

Attain peer group status for his expert knowledge of his favourite sports
and programs.

To find content of interest available to him on FOXTEL.

The discriminating viewer

“I only watch shows and movies that | will get something out of. | know when
my shows are on and | rarely miss them. | never fail to get Monday's paper for
The Guide so | can read the review of the Movie of the Week”

Description

50 year old mother to two children, Toby, 22 and Lucinda, 17. Judy works as

a legal secretary in Sydney’s CBD. Her husband, Daniel, an architect designed
their home in Cremorne. They recently finished the renovation of their wine
cellar. Judy spends her weekends cultivating her native garden and shopping at
farmer’s markets.

Behaviours

Receives, seeks out and shares recommendations.

Enjoys only “quality” (well produced) shows and knows when they are on.
Is precious with her spare time and browses only occasionally by genre view.
Forgets to use set top box features (search, remind) that are not used often.
Makes a mental note of when her programs will be on.

Prefers EPG to FOXTEL magazine and tends to discard posted material.

Needs

Expert recommendations from known and trusted sources.

To be alerted when her favourite series return, and when recommendations
are screening.

Contextual hints to features that may help her track and record programs.
High quality programming.

Reminder of what content her subscription includes.

Goals

To be enriched by her entertainment experiences.

The restless browser

“I'll search around to see what’s on, | don't really know the schedule.
Sometimes I'll flick without really watching anything, then I catch the tail
end of something and | think damn I should have stopped flicking! "

Description

40 year old, married to Mikey, with daughter Lilley, 3, and son Jasper, 5,
living in southern suburbs of Sydney. Has little time to herself having recently
returned to work as a primary school teacher. Watches TV to relax when daily
chores are complete and children are asleep.

Behaviours

Favours certain channels but TV habits and schedule is largely unplanned.
Family oriented, places family’s viewing needs before her own.

Restless viewer, watches TV when bored and flicks through all channels.
Often tunes into programs halfway through.

Open to trying new shows.

Uses recorded shows as backup when “nothing is on”.

Mutes adverts because they're too loud, and flicks to avoid them.

Needs
Discoverability to easily find what's on that she might like.
Remind her of what’s on that she likes to watch.
To quickly assess the current program with a meaningful synopsis.
To know when repeats will be aired so she can watch the complete program.

To filter content inappropriate to children.

Goals

To filter the amount of content there is to watch so she can use the TV
to relax and calm down.

To be entertained.
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Test participants

P1 P2 P3 P4 P5 P6 P7 P8
Age 37 25 26 64 37 39 27 53
Gender Male Female Male Female Female Male Female Female
Relationship Status Couple Couple Single Single Couple Family Couple Family
Tech Usage Blackberry and PC PC iPhone and PC iPad and PC Blackberry and PC iPad, iPhone and PC PC (work) iPhone

Media Consumption

3-5 hours per day

1-2 hours per day

1-2 hours per day

1-2 hours per day

4 hours per week

3-5 hours per day

1-2 hours per day

1-2 hours per day

Social Media Facebook, Twitter Facebook, Twitter Facebook No Facebook Facebook, Twitter Facebook No
FOXTEL App FOXTEL online No iPhone App, No No iPad App, No No
FOXTEL online iPhone App
FOXTEL Package iQ HD Basic + World iQ Platinum iQ Platinum, 3 STB iQ Platinum iQ Basic, + Sport and iQ HD Gold iQ Basic, + Movies + iQ HD Platinum +
Movies multi-room Lifestyle Knowledge Setanta + Antenna
FOXTEL Tenure 5 years 1 year 3 years 8 years 3 years 1 year 2 years 4 years
Persona Type Darren Darren Judy Judy Melanie Darren Melanie Judy
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